der-search) w Tka A Whiro

. TERANS'’
-y ArFAIRS

New Zealand

Notice of client consultation

We are currently running an independent client satisfaction survey through our partner Public Voice. This means that a
random selection of our clients will be contacted by phone throughout the year, to ensure that they have the opportunity
to provide feedback on a variety of topics.

The survey helps us to report on whether we are meeting our target of 70% satisfaction with case management and
Veteran Independence Programme services.

If you do not wish to be contacted about the survey, please get in touch with us.

Contact us (https://www.veteransaffairs.mil.nz/contact-us/)

Date
18 February 2021
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