
Hearing aid schedule of fees

The schedule of fees for the assessment, fitting, and purchasing of hearing aids and
consumables.

Veterans’ Affairs New Zealand (VA) has set this schedule of fees to be effective from 11 September 2023.

This schedule covers the assessment, trial, and fitting of hearing aids.

Veterans' Affairs will issue a Purchase Order for the maximum amount of $7,866 including GST to the audiology
business selected by the veteran.

All prices are in New Zealand Dollars.

Schedule of fees table

Hearing Aid Setup (6 month
maximum)

Approved maximum (Excluding
GST)

Approved maximum (Including GST)

Initial Hearing Assessment, including
full needs assessment

$280 $322

Hearing Aids: suitable for the
veteran’s hearing loss based on
wholesale cost from the
manufacturer (max of 2 aids)

$2100 per aid

Manufacturer’s wholesale list price

$2415 per aid

Manufacturer’s  wholesale list price

Fitting Fee, which may include:

fitting appointment with training
and education for the veteran,

regular follow-up appointments
and adjustments as required
throughout trial period,

administration time to manage
the trial period, 

trial of alternative hearing aids if
necessary.

$1220 (or $800 for single aid) $1403 (or $920 for single aid)

Consumables relating to fitting —
moulds and impressions:

solid moulds.

Up to $260 (or $130 per aid) Up to $322 retail price

Consumables relating to fitting — Encased moulds up to $440 (or
Up to $506 retail priceTotal 'up to' amount $6,840 $7,866
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Total 'up to' amount $6,840 $7,866

Consumables relating to fitting —
moulds and impressions:

encased receiver moulds.

Encased moulds up to $440 (or
$220 per aid)

Contribution to a battery charger
where required

$500 retail price
$575 retail price

Contribution to an electronic drying
machine where necessary

$200 retail price $230 retail price

Failed fitting fee $750 (instead of fitting fee) $862.50 (instead of fitting fee)

Hearing Aid Setup (6 month
maximum)

Approved maximum (Excluding
GST)

Approved maximum (Including GST)

Conditions for audiologists
The Audiologist accepting the Purchase Order will comply with the following conditions:

The Audiologist will be a member of the NZ Audiological Society and practice in accordance with their Code of
Ethics and Best Practice Standards.

The Audiologist will recommend a cost-effective aid that satisfactorily meets the reasonable hearing needs of the
veteran and at the lowest possible price.

This schedule of fees is expected to cover the range of costs for 90% of veterans, from a low-tech single aid to
what was previously viewed as an overscale aid. 
Veterans’ Affairs expects that most invoices will come in well below the maximum amount. 
A review and auditing programme will be in place to monitor invoicing. 
Audiologists will comply with any requests for information.

The Audiologist will keep a clear record of the rationale for the aid based on their needs assessment.

The Audiologist will develop and document a rehabilitation plan along with a finalisation form, which the veteran and
Audiologist sign, indicating confirmation of a successful fitting. This will need to be provided to Veterans’ Affairs on
request.

The Audiologist will remind the veteran to insure their hearing aids.

The Audiologist will advise the veteran’s case manager by email (see the purchase order) if the aid supplied requires
batteries. 
A battery allowance will be paid to veterans who use non-rechargeable batteries. When rechargeable replacement
aids are supplied to the veteran, the Audiologist will advise the veteran’s case manager by email that batteries are no
longer required.

The Audiologist will ensure that the full warranty services are used with the wholesaler/manufacturer.

The Purchase Order must be completed within six months of issue.  Only one, full, itemised and final invoice will be
paid in respect of the Purchase Order. 
This invoice will include the initial hearing assessment and needs assessment, hearing aids, fitting fee and
consumables.

The Audiologist will discuss and arrange co-payment options with the veteran where the veteran wants a higher
specification aid.

In the cases where veterans also have a hearing loss claim with ACC, ACC is the primary funder. 
The Audiologist will charge ACC the costs relating to an ACC claim and invoice the remaining portion which would
otherwise be met by the veteran to Veterans' Affairs under the purchase order provided. 
The expectation is that the total cost to Veterans’ affairs will be minimal.



The expectation is that the total cost to Veterans’ affairs will be minimal.

The Audiologist will prepare an application form for Exceptional Circumstances funding where a veteran’s needs and
hearing goals will not be met through this schedule.

Hearing aid exceptional circumstances criteria (https://www.veteransaffairs.mil.nz/for-
providers/audiologists/hearing-aid-exceptional-circumstance-criteria/)

Hearing Exceptional Circumstances form [PDF, 360 KB]
(https://www.veteransaffairs.mil.nz/assets/Forms/Hearing-Exceptional-Circumstances-Form.pdf)

The Audiologist or the veteran will advise the case manager by email (see the purchase order) when they require a
support and maintenance purchase order to be issued.
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