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Policy

3.1
3.2

4.2

4.3

Purpose

This document sets out policy and procedures for the reimbursement of travel
costs associated wi t,hehahilitatoa aine foagriedns hodpitale a t me
care.

Legislative reference

The relevant legislationisthe Vet er ans 6 S u p p(the Act), sections 420 1 4
to 46.

Eligibility for travel costs
There are three types of travel costst hat Vet e rnaapdriblietdwardsr s
Travel by:
a. a veteran to receive treatment and rehabilitation for an accepted disability
or to undergo a medical assessment

b. atravel escort assisting a veteran

c. a spouse, partner, child, dependant or other significant person to visit a
veteran in long-term hospital care.

Sections 43 - 45 of the Veterans & Support Act 2014

Travel by a veteran

Payment will be provided to a veteran travelling to undergo:

treatment and rehabilitation for an accepted disability, or

b. a medical assessment required as part of a process to determine eligibility
for an entitlement or service, or

c. a medical assessment required as part of a review or an appeal against a
decision relating to eligibility for an entitlement or service.

Section42oft he Vet eransdé Support Act 2014

Travel costs relating to the Veteransé I n
under this policy. For e Xx amp | wayel cdststf@ r an s ¢
treatment, such as GP appointments, surgical procedures or dental treatment

under this policy but will not cover travel forat t endant care wunder
Independence Programme. See paragraph 8.3 of the separate policy on

Vet eransd | ndependeaaval eostsHar lmagia fahmmaiatenfnge.  t

For more information on treatment, rehabi |
Programme see the:

a. Treatment Policy
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b. Rehabilitation Policy
c. Veteransod I ndependenc.e Programme Policy

4.4 Treatment needs to be arranged with the nearest provider. If the veteran chooses
to receive treatment further away, Vet er a
reach the nearest equivalent provider in the region (for example if a veteran travels
100km to visit a GP, but there are otherGP6s only 20km away, rei
a 20km trip will be paid).

Travel costs fort reatment and rehabilitation for an accepted disability

4.5 Vet eranso6 Af f ancontributgitolvdrds fhea tyavelf costs of a veteran,
who has qualifying service , when travelling to undergo necessary treatment or
rehabilitation of an accepted disability

4.6 Veterans' Affairs will not pay for or contribute towards travel costs associated with
the treatment or rehabilitation for a medical condition that is not an accepted
disability .

Section 43 (a) of the Veterans 8 Support Act 2014

Traveb A G KAY GKS GSGSENIyQad L 2dNItfty

4.7 A Your Plan will include a section that will detail what treatment and rehabilitation
the veteran is entitled to receive, and what travel costs Vet er ans ill Af f a
contribute towards.

4.8 Claims consistent with the travel set out in the Your Plan should be processed
according to the procedure set out in paragraph 5.

Sectionl11l4o0f t he Vet er a20640ndeSgoipgmanedical dssessment to determine
eligibility for entitlement or service

Undergoing a medical assessment to determine eligibility for entitlement or
service

By a Decision Officer

4.9 A veteran may be asked to undergo a medical assessment byVet eransd Af
to determine their eligibility for an entittlement or service.

4.10 A Decision Officer will write to the medical practitioner and veteran, asking the
practitioner to arrange a medical assessment with the veteran. In this request the
veteran will be informed of their ability to apply for reimbursement of their travel
costs for the assessment.

Section43(b)of t he Veter a208406 Support Ac

Undergoing a medical assessment as part of a review orana ppeal

By a Review Officer

4.11 A veteran can seek a review of a decisionby Vet erans®é Athéirair s
eligibility for an entitlement or service. A Review Officer may ask the veteran to
undergo a medical assessment as part of the review process.
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4.12

4.13

4.14

5.2

5.3

5.4

5.5

5.6

5.7

The veteran will be informed of their ability to claim for travel costs when the
Review Officer writes to the nominated medical practitioner and the veteran
requesting they arrange a medical assessment.

Sections 43 (b)and2150f t he Vet er a20046 Support Ac

A veteran can appeal review decisions by applying to the Appeals Board . The
Board may request a medical assessment while determining the appeal.

The veteran will be informed of their right to claim for travel costs when the
Appeals Board writes to the medical practitioner and veteran requesting they
arrange a medical assessment.

Sections 43 (c)and2280f t he Vet er a2046 Support Ac

Applications for Reimbursement
To apply for reimbursement veterans and other claimants should complete a
reimbursement form.

Support persons may complete a reimbursement form on behalf of veterans and
other claimants.

A reimbursement form must be returned with the following forms of evidence:

a. Medical appointment receipts

b. Street addresses of starting location and treatment or rehabilitation
provider.

Depending on the type of travel costs sought, applications may also require these
forms of evidence:

a. Original or certified copy of receipts/tickets for transport services

b. Original or certified copied copy of receipts for other travel costs.

A veteran may provide alternative evidence of travel if due to their disability they
are unable to provide the ordinary documentation but can provide other
documents that verify the travel. These applications must be escalated to the
Vet eransd Serforipe-amproslanager

Some types of travel require pre-approval:

Travel to attend treatment by a medical specialist

b. Any travel using a mode of transport other than a private vehicle, bus or
train

c. Accommodation and/or meal costs and out-of-pocket expenses
d. Any costs associated with a travel escort
e. Travel where the veteran is not visiting the nearest provider.

Vet eransd Af f ai r\weteraniattel thertravel atbusrif pre-appréva is
granted.
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5.8

5.9

5.10

6.2

6.3

6.4

6.5

Pre-approval will not be required for these types of travel if it is undertaken for
emergency medical treatment but will be assessed at the time of application.
Timeline for applications

Applications should be received before the last day of the calendar month
following the month which the expenses were incurred. For example, if the
expense was incurred on 10 March 2015, the application should be received by 30
April 2015.

How Veteranso6 Afapphcatibons assesses

Vet er ans 0 asdessapplicationsvactotding to the eligibility criteria, the

Vet eransod Support Act 2014 and its associ

Reimbursement

Travel costs are made up of three types of costs:

a. Travel cost of traveling from one location to another

b. Meals and accommodation reasonably associated with the travel if
necessary

c. Actual and reasonable out-of-pocket expenses associated with the travel.
Section 42 of the Veterans 6 Support Act 2014

Payment rates for travel

Travel means costs incurred for transportation, for example a bus or rail ticket, or
the costs to operate private transport for the trip. Where a private motor vehicle is
used, the veteran does not need to be the driver.

For travel by private vehi ctheedistantectravelleca n s 6

in kilometres using maps. aa.co.nz on the day the application is processed. Only
the shortest route will be used in calculating the distance between the locations.
For further guidance on using AA maps see Appendix 1: Guidance on using AA
Maps for distance calculation

Vet er ansd Ay forahe transpavtation congponent of travel costs for a
round trip as follows:

a. Commuter rail, bus and ferry services: Fare paid

b. Private vehicle $0.62 per kilometre for
the first 200 km

$0.27 per kilometre for
any travel over 200 km

c. Payment for other forms of travel will be assessed on a case-by-case basis.

Round trips over 200km may be paid at the $0.62 rate at the discretion of the
Manager of Vet eAs axamples, tBig diserétionermy be exercised if

there i s no treatment provider avail abl
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a period of time if a veteran shifts location and continues to see current treatment
providers to conclude a pre-determined course of treatment.

Travel by ambulance

6.6 Vet eranso Aff ai elgiblewetérdns forethentbst ofseeergency
ambulance transport when the cost is not covered by other service providers (e.qg.
ACC, DHB or a regional free ambulance service).

(@}
N

6.7 Fornon-e mer genci es (private hire) Veterans
ambulance that is not covered by other service providers when ambulance travel
was the necessary mode of transport for the veteran, including:

a. To or from a private address (including rest homes)
b. To or from a hospital (if not hospital authorised)
c. Discharge from hospital.

6.8 | f Vet er an s m@mbirsed a vetegean wha bas required non-emergency
ambulance services more than twice in a year, and it is considered likely that due
to the nature of their disability the veteran will continue to require this service,
Case Managers should consider registering the veteran in the St John Supporter
Scheme to receive reduced ambulance charges for future trips.

Payment rates for meals and accommodation

6.9 Meals and accommodation will be paid for or contributed to, provided they are
reasonable.

Section42 (b) oft he Vet er ans®4Support Ac

6.10 Accommodation will be paid if the scheduling of the treatment or medical
assessment must fall in a way where an overnight stay is required.

6.11 An overnight stay is required if no other appointment is available within a
reasonable time of the treatment that the veteran could have attended which
would have allowed the veteran to stay the night at home, for example if the
appointment is:

a. Late in the afternoon or evening for the veteran meaning the veteran is
unable to obtain transport home

b. Very early in the morning meaning the veteran is unable to travel to the
appointment on the day.

6.12  Wherever possible, veterans should book appointments at such times of the day to
minimise the need for an overnight stay.

6.13 In determining whether an overnight stay is necessary Vet er ans & Aff ai r.
I nt o account t he veteranos heal th and a
practitioner i n r elliytoitravel before and/br aftervrecgiveng a n 6 s
treatment.
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6.14  No reimbursement for accommodation costs will be provided if the veteran stays at
a private residence.

6.15 Vet e r Affais &ill pay for or contribute towards the accommodation component
of travel costs up to the value of:
a. One person $80

b. Two people (where the second person is t
has been approved) $100

Section 42 (b)oft he Vet eransd Support Act 2014

6.16  Where it is necessary for the veteran to stay overnight, away from home, in order
to obtain treatment, reimbursement for the actual and reasonable cost of meals
will be provided up to the following specified maximums for the veteran and an
escort.

6.17  For periods under 24 hours

a. Dinner maximum of $35.00
b. Lunch maximum of $15.00

c. Breakfast maximum of $12.00

6.18  For periods greater than 24 hours

a. Maximum of $62.00 for full 24 hours
6.19 For example:
a. If aveteran leaves home at 08:00 and returns home the next day at 18:00,

they would receive lunch and dinner for day 1 and breakfast and lunch for
day 2.

b. If a veteran leaves home at 14:00 and stays away the next full day and the
returns home the following day at 10:00 they would receive dinner for day
1, the maximum payment for 24 hours for day 2 and breakfast for day 3.

6.20 At no point will VetleohobhconsummedAithfaaneal. s r ei mbur

Payment rates for actual and reasonable out-of-pocket expenses

6.21  An out-of-pocket expense means a necessary expense relating to the travel, such
as parking and road toll fees. These are assessed on a case-by-case basis by
Vet eranso Affairs.

6.22 To be reasonable, these costs need to have been unavoidable or to have reduced
other travel costs, such as taking a toll road to avoid a longer route.

6.23  Veterans will need to supply evidence of these costs, such as pay and display
parking tickets.

6.24  Veterans cannot claim costs for loss of income from missed employment or other
costs not directly related to outgoings on travel.
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6.25

6.26

6.27

6.28

6.29

6.30

7.2

Section42 (c)oft he Vet erans6 Support Act 20114

Cancelled or rescheduled travel

Veteranso Affairs wildl not rei mbur se
not undertake, unless an acceptable reason exists for the veteran being unable to
travel. This will be assessed on a case-by-case basis.

Pre-approval for medical travel does not continue indefinitely. If a veteran has a
treatment plan with Ve t e r AffaissOtheir pre-approval for travel costs will be
aligned with the treatment plan and expire when the plan ends.

Travel outside of the claimants 6country of residence

International medical travel is not reimbursed.

Travel costs met by other a gencies

Any travel assistance costs covered by a third party such as ACC, the Ministry of
Social Development or District Health Boards will not be reimbursed.

Travel for treatment funded by other agencies

trav

| f a veteranods t r egdatedneondition fisofunded by samotheri c e
agency, but their travel i's not covered,

travel costs according to the rates and conditions of entittement set out in this
policy.

Section 43 of the Veteransd Support Act 2014

Unreasonable travel costs

Travel costs will be considered unreasonable where they are either excessive in
price or unnecessary i for example a taxi when a private motor vehicle or public
transport is available and practical for the travel, or public transport that should
have been free with a SuperGold card .

Travel escort s

Vet eransd Af f ai rtsavehtasys ofarbvsl escopia yo acchmpany a
veteran on their travel for service -related treatment .

Vet eransd Affairs wriaMJellcostpihy a travel escort

a. aveteran is travelling to undergo treatment or rehabilitation for an accepted
disability or medical assessment (section 3); and

b. the veteran has been certified, in writing, as being not fit or able to travel
alone by an appropriately qualified health practitioner; and

c. the escort can provide the assistance the veteran requires to undertake the
travel; and

d. the escort accompanies the veteran during the travel.
Sections 43 and44oft he Vet eransdé Support Act 2014
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7.3

7.4

7.5

7.6

7.7

7.8

8.1

8.2

8.3

Medical need for the escort

Vet erans6 Affairs wavdl tostsooh Anyescqtavwnen there is @ h e

medi cal need for a travel escort. Thi
travel escort in situations such as the veteran not being qualified to drive.

Section 44 (b)oft he Vet eransd Support Act 2014

Rate of reimbursement
An approved travel escort can claim for the same expenses as the veteran.
Travel escorts are only entitled to have their actual travel costs paid for. For

example, if a travel escort travels with a veteran in a private vehicle, no additional
mileage costs will be paid as no additional costs have been incurred.

When eligible for assistance, travel escorts should be travelling only to be with the
veteran or to return to their own home after being with the veteran.

S me

Reimbursement for an escort must not exceed the veteran6 s e nt iThi$ dmeme nt

not prevent an escort applying for reimbursement of costs the veteran was entitled
to but did not incur.

Travel escorts cannot claim costs for loss of income from missed employment or
other costs not directly related to outgoings on travel.

Travel by a claimant to visit a veteran in long-term
hospital care

Travel by certain persons (such as spouse, partner or children)

If a veteran is in long -term hospital care for treatment for a service-related
condition, Vet er a maydayAor theatiavelosts of the following persons to
visit the veteran:

a. The veteranpasthespouse or

b. Any child or dependant of the veteran

c. Any ot her person Veterans6é Affairs
travel costs paid for.

An approved visitor to a veteran in long-term hospital care can claim for the same
expenses as the veteran.

Section 45(2) ofthe Vet eransd Support Act 2014

Any other person

Ot her «c¢l ai mant s consalérsappaopriaté forddyment of travel costs
will be determined on a case-by-c ase basi s. Vet erlaat thé
following factors when doing so:
a. the nature of the relationship

b. if the person provides emotional, social, spiritual or economic support
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c. other relevant circumstances of the veteran, such as not having a partner
or children

8.4 Examples of people that may be approved are:

A

a. the veteranodés sibling(s)
b. t he v et espoase dr ex-partaer
c. along-term friend of the veteran (particularly if the veteran has no spouse
and/or children).
Determining eligible visitors
8.5 For the purposes of reimbursement, the veteran should decide who of the eligible
persons can travel to visit them.

8.6 In situations where the veteran has not nominated someone to hold legal authority
or as a next-of-kin, Vet erAfnfsai r s wi | | accept appl i c:
spouse or partner, child or dependant.

8.7 If a veteran in long -term hospital care is incapacitated and unable to make a
decision for him or herself, a person holding legal authority over the vet er an 6 s
affairs or t hotkinvnaynemirate anseligible petson or persons to
have their travel costs paid for.

Repayment amount
8.8 Veteranso6é Affairs wild.l pay actual dmnad r e a
twelve month period.
8.9 Examples include, but are not limited to, the following:
a. A veteran has a child living or working overseas. The funding may be used
in part or whole towards the cost of reimbursing an international airfare.

b. A veteran living in a rural town is admitted into a hospital one h o u drives
away. This funding can reimburse the spouse® reasonable travel costs,
such as fuel, parking or toll fees to travel from home to visit the veteran.

8.10  While the veteran remains in long-term hospital care, the funding can be used until
the allocation has been exhausted.
Evidence required

8.11 The evidence required to support reimbursement of the travel costs is:
a. Documented evidence such as an admission/discharge sheet confirming

t he vet er an 6term Isospdaycare that Vewfiasghe length of stay
has been or was 28 consecutive days or more; and

b. Itemised receipts/tickets for transport services that include the dates of
travel; and

c. Itemised receipts for other travel costs that correspond with the dates of
travel; and

d. Any other evidence Vet er a n s &eedsf rélevant fer the purpose of
reimbursement.
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9.2

9.3

10.
10.1

11.
11.1

Veterans living overseas

Under this policy, veterans who are resident overseas can claim for travel costs for
approved travel within their country of residence according to the same payment
rates and conditions as veterans living in New Zealand.

For di stance calcul ations in Austral:@

For distance calculations in other countries Vet e r afairs avill #sé Google
Maps.

Applicants with service in the New Zealand Police

A New Zealand police officer who is receiving a War Disablement Pension or
Disablement Pension based on their service in the New Zealand Police between
1958 and 1972 can apply for the support set out in this policy.

Section 42 of the Police Act 1958, section 110 of the Policing Act 2008 and section 7 and Schedule
1 clause 6 of the Veteransd Support Act 2014

Reviews, Appeals and Complaints

If you disagree about a decision concerning eligibility for an entittement or service
go to separate policies on Reviews and Appeals . If you are concerned about
Veteransodé6 Affairsoé admini st r agoitooseparate
policy on Complaints
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Appendix 1. AA Maps

12. Guidance on us ing AA Maps for distance calculations

12.1  Visit maps.aa.co.nz and selectt he O Di rectionsd tab.

12.2  Enter the start location in the Adéfield. A drop down menu should appear; select an
address from the list that best matches the address provided.

Places | Directions | Traffic | MyFavourites | Login | Register M Traveller | Maps
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12.3 Enter the end locationinthe ®6f i el d and sel ect 0Get Direct

12.4  AA maps will automatically display the shortest route using main roads between
locations and display the total distance in kilometres.

Places | Directions | Traffic | MyFavourites | Login | Register A Traveller | Maps

BT /oo CLEN T T

o1 —— +

12.5 To compare the distances between two routes, click on the route you want to
change. A white marker will appear under your curser; 6 d r a groarker toehe
alternative road and the new distance will be calculated.
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7. Aer 3.3 Km tum et cria Mhekipawa Road.

12.6 Add multiple destinations by sel ecti ng 6 aahd addingdeent i nat
location to the route.

12.7 Use the Legend panel to control what facilities (e.g. petrol stations) are displayed
on the map.
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